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Disclaim

The information contained herein in this presentation or delivered or to be delivered to you during this presentation does not constitute an offer, expressed or
implied, or a recommendation to do any transaction in Amdocs Limited securities or in any securities of its affiliates or subsidiaries.

This presentation and the comments made by members of Amdocs management in conjunction with it include information that constitutes forward-looking
statements made pursuant to the safe harbor provision of the Private Securities Litigation Reform Act of 1995, including statements about Amdocs’ growth and
business results in future quarters. Although we believe the expectations reflected in such forward-looking statements are based upon reasonable assumptions, we
can give no assurance that our expectations will be obtained or that any deviations will not be material. Such statements involve risks and uncertainties that may
cause future results to differ from those anticipated. These risks include, but are not limited to, the effects of general macro-economic conditions, prevailing level of
macroeconomic, business and operational uncertainty, including as a result of geopolitical events or other global or regional events such as the COVID-19
pandemic, as well as the current inflationary environment, and the effects of these conditions on the company’s clients’ businesses and levels of business activity,
Amdocs’ ability to grow in the business markets that it serves, Amdocs’ ability to successfully integrate acquired businesses, adverse effects of market competition,
rapid technological shifts that may render the Company's products and services obsolete, potential loss of a major customer, our ability to develop long-term
relationships with our customers, and risks associated with operating businesses in the international market. Amdocs may elect to update these forward-looking
statements at some point in the future; however, Amdocs specifically disclaims any obligation to do so. These and other risks are discussed at greater length in
Amdocs’ filings with the Securities and Exchange Commission, including in our Annual Report on Form 20-F for the fiscal year ended September 30, 2021 filed on
December 9, 2021, and our Form 6-K furnished for the first quarter of fiscal 2022 on February 14, 2022, for the second quarter of fiscal 2022 on May 24, 2022, for the
third quarter of fiscal 2022 on August 15, 2022, and for the fourth quarter of fiscal 2022 on November 8, 2022.

This presentation includes non-GAAP financial measures, including non-GAAP operating margin, free cash flow, normalized free cash flow, revenue on a constant
currency basis, non-GAAP net income and non-GAAP earnings per share. Free cash flow equals cash generated by operating activities less net capital
expenditures and other. Normalized free cash flow, a measure of our operating performance, is further adjusted to exclude net capital expenditures related to the
new campus development, payments for non-recurring and unusual charges (such as capital gains tax to be paid in relation to the divestiture of OpenMarket),
and payments of acquisition related liabilities. These non-GAAP financial measures are not in accordance with, or an alternative for, generally accepted
accounting principles and may be different from non-GAAP financial measures used by other companies. In addition, these non-GAAP financial measures are not
based on any comprehensive set of accounting rules or principles. Amdocs believes that non-GAAP financial measures have limitations in that they do not reflect
all of the amounts associated with Amdocs’ results of operations as determined in accordance with GAAP and that these measures should only be used to
evaluate Amdocs’ results of operations in conjunction with the corresponding GAAP measures. Please refer to the appendix for a reconciliation of these metrics to
the most comparable GAAP provision.

This presentation also includes pro forma metrics which exclude the financial impact of OpenMarket (divested on December 31, 2020) from fiscal year 2021.

Please also review the information contained in Amdocs’ press release dated November 8, 2022 with respect to earnings for fiscal Q4 2022. The press release
contains additional information regarding Amdocs’ outlook for fiscal year 2023 and certain non-GAAP metrics and their reconciliations.
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350+ S1B+ S57B
customer: investmen

society’s connectivity In our next-gen Serviceable addressable
backbone cloud platform market by 2025

1. Pro forma. excludes the financial impact of OpenMarket (which was divested on December 31, 2020) from fiscal year 2021.
2. Constant currency. Assumes exchange rates in the current period were unchanged from the prior period
3. India Economic Times

Software & Services that Power the World’s

Communication Leaders
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Unique business
model

Unparalleled accountability

Industry’s best
technologies

Continuous leadership
position

Committed to ESG

Dow Jones Sustainability Index

Top workplace for women in
India for 20213
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s 5G < cloud

Unlock the full potential of 5G and Maximize the value of cloud and gain
shape the network to create new unprecedented efficiency, resilience,
capabilities, unique business models agility and business innovation

and game-changing opportunities

- digital = media

Discover the agility to deliver a Build an irresistible media proposition
jaw-dropping digital experience and experience that keeps customers
that always exceeds expectations coming back for more

© network automation

Discover the streamlined, cost-efficient and intelligent
answer to exceed customers, IT and network demands

k (]
Information Security Level 2 — Sensitive. © 2022 — Proprietary & Confidential Information of Amdocs a ™Y | mq eolt
amazing



2-4% YoY G

rowth

7%

10.3%

FY16 FY17 FY18

FY19 FY20

Revenue

FY211@)

Growth YoY %

1. Pro forma. excludes the financial impact of OpenMarket (which was divested on December 31, 2020) from fiscal year 2021.
2. Constant currency. Assumes exchange rates in the current period were unchanged from the prior period

Well-positioned to Continue our
Accelerated Growth Trajectory
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5G Advanced

5G Basic: 5G Evolution: 6G Early Standards

= Release 15 = Release 17 5G Advanced: Vertical & Industry Use
New Radio, Beamforming, " Release 19 Cases

Enhanced Mobile Multiple In, Multiple Roaming Value-Add Symmetrical High Speed

Broadband (eMBB) Out (MIMO) Services (VAS), Ambient |oT Broadband

5G Evolution: 5G Advanced: 5G Advanced:

= Release 16 " Release 18 Vertical & Industry Use
loT, Ultra Reliable Time-sensitive, Slicing Cases

Low Latency

Connectivity

The Potential of Fully Capable Stand Alone 5G
Is Just Beginning to Materialize
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5G Advanced

5G Basic: 5G Evolution: 6G Early Standards

= Release 15 "= Release 17 5G Advanced: Vertical & Industry Use
New Radio, Beamforming, " Release 19 Cases

Enhanced Mobile Multiple In, Multiple Roaming Value-Add Symmetrical High Speed

Broadband (eMBB) Out (MIMO) Services (VAS), Ambient |oT Broadband

6G Explor

5G Evolution: 5G Advanced: 5G Advanced: 5G Maturation
& 6G Initial Deployments

" Release 16 " Release 18 Vertical & Industry Use
loT, Ultra Reliable Time-sensitive, Slicing Cases

Low Latency

Connectivity

The Potential of Fully Capable Stand Alone 5G
Is Just Beginning to Materialize
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By 2025, 5G Will Cover 25% of the World’s Connections

Global Average: 5G Connections
25% (2025)

8 Europe 304M
=<

‘25 GCC Arab State 41M
8 Greater China 892M
()

'% North America [ 272M
@

Q ) -

—  Developed Asia Pacific* B 195M
% Sub-Saharan Africa | 4% 38M
X

g Rest of Asia Pacific 8% 222M
(LrD> CIS 9% 36M
o)

£ : :

o Latin America 11% 82M
)

L.EJ Rest of MENA 12% 75M

5G adoption in 2025 (percentage of connections)
Source: GSMA Intelligence * Australia, Japan, Singapore and South Korea
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(USD billion)
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B Services (public admin, finance, healthcare, education) B Manufacturing B ITC & Utilities Mgmt., Construction, Oil & Gas, Agriculture [ Retail M Other

Source: GSMA Intelligence Note: total may not add up due to rounding

5G’s Annual Global GDP Contribution will Reach Nearly $1T by 2030
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(USD billion)

10

5 Year CAGR: 37%

50 60%
45
40 43 50%
35
30 35 40%
25 27
20 30%
15 21
10 14 20%

5 9

0 10%

2021 2022 2023 2024 2025 2026
5G —5G's share

Software & Services Spend
Associated with 5G

Source: Analysys Mason

5G Growth for Software & Services Vendors is Just Beginning
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The 5G Opportunity
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Top
Data Rate

Mobile
Data Capacity

Availability H

Service

Development Seamless

Mobility

Pay for what All you Energy
you see can eat Consumption| Connected
Endpoints
Voice, SMS Mobile internet Voice, text
Mobile Apps and data
N J
Y
Volume / Connectivity Focus Multi Dimensional - Hybrid Monetization
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PRESENTING ENDLESS POSSIBILITIES -

make
amaz

12 Information Security Level 2 - Sensitive. © 2022 - Proprietary & Confidential Information of Amdocs



The 5G Journey

2019 - 2021 ~2021-2023 2023+
Increase capacity across Improve agility & expand Operate a fully adaptive
access networks capability in core & edge and intelligent network
5G NSA (Non-Standalone) 5G SA (Standalone) 5G ‘At-Scale’

Monetization paradigm

5G Core Cloud-Edge strategy PEN ~
— = : ~ Use Cases

~ $3%5(?)

5G NR coverage ORAN™ T Devices

Operational paradigm
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Nexus of forces that transform
the telecom industry

14

Cloud
computing

Data, Al and Digital Transformation, The “Virtual era”, advent
automation accelerated by Covidi19 of the Metaverse
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to multi mode devices and VIP users
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Deploy thousands Device Device and Network Dynamic Capacity Beam Analytics Charge
for antenna, Edge authentication subscriber tracking slicing Management Steering who, when, where Multi Parties
and Core _
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Al Telekom Austria Group A1

£~ eMBB & URLLC Network Slices

E2E Communication Service lifecycle E2E Network Slice, Network Slice Subnet lifecycle

- -

‘ Monitor !
{ Design > Create > ‘ Activate ’ ] ' ‘ De-activate’ > Terminate
b 2 & | o= My
| Modify ’ !
Closed-loop
%% Edge App Orchestration Monetization & Trigger Charging
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Amdocs 5G Opportunity Pillars
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5G Service Industry & Limitless
Availability Vertical Monetization
Applications
Plan, Design, Manufacturing, Gaming, Metaverse, Subscription, On-
Spectrum, Deploy, Healthcare, Logistics, Mobility, Fixed demand, Usage-
Optimize, Assure, Automotive, Sports, Wireless, eMBB based, Quality of
Orchestrate Retall Service, Partner
Settlement Ecosystem
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Network Service Network Commercial Digital Dynamic service Automation Monetize
design Rollout Offer Definition Engagement orchestration Service operations
= Service design = Deploy = Offer = Order = Orchestration = Optimization = Charging
_ _ Definition Capture _
= Planning = Integration = Network = Network = Policy
= Partner = Order slicing analytics
* Spectrum " Acceptance management handling (NWDAF)
allocation = Resource
= Network management
exposure
Amdocs’ Portfolio Supports End-to-End 5G;
from Network to Experience
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Public Network

Private Network

20

Vs

Control Gateway

Subscription

= >
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Services

Subscription Control Gateway

S

MK
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loT Devices

Services

Private Enterprise Networks are Creating Enterprise

Monetization Opportunities
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FY23 Outlook: Expect revenue growth in all operating regions
with improved profitability and robust cash flow generation

(A \ 6%-10%

YoY growth
Revenue(l) — C(?nsistent with our long-term guid.ance
— Driven by growth across all operating
regions with Europe and Rest of World
accelerate as recent awards continue
\_ J to ramp-up
~\
C_ 8%-12%
YoY growth
Non-GAAP Driven by growth and improved
EPS() profitability
\_ J

Non-GAAP
EBIT
Margin(®

\_

~N

Free cash
flow(

.

17.5% - 18.1%

% margin
improved level of
profi’ra bili’ry compared to FY22

~1 OO% earning to cash flow
CONVEersioNn, inine win

historical performance

Majority of which we plan to return to
shareholders

We are positioned to deliver double-digit expected total
shareholder returns® for the third straight year in 2023

Constant currency. Assumes exchange rates in the current period were unchanged from the prior period
Non-GAAP. See reconciliation tables in appendix

Expected total shareholder return assumes Non-GAAP EPS growth plus dividend yield (based on fiscal year end closing share price); FY2023E assumed midpoint of pro forma no

proposed new quarterly rate of $0.435 as of share price on 11/8/22

n-GAAP EPS outlook, and dividend yield based on a » | ma ke.it
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