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Amdocs continues to lead the market in Innovation

customers already
In production
with CES 9.x,
2 more in final
stages to commit

customers already
using CES 8.x




Strong uptake in breakthrough solutions
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Omni-channel interaction
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What’s on the agent’s desktop... is on the retail tablet... and is consistent with online
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Allowing customers to purchase and manage any service/product they want, how they want

Past interactions,
data, roles, and
authorizations
are interpreted to

Bill Sent
Miry Bl sart

drive experiences With easily configured and configurable
actions/flows... presentation




Contextualization
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Role Profile Insights

Ensuring contextual and
relevant experiences




Hyper-TTM necessitates a powerful master catalog approach

I SUSE I Prices
I Configuration Instructions
I Services =
Business I Offers
I Processes O, 6 I Offering Rules
Retail
I Offers I Processes
I Prices I
CFSs
Offering Rules
&ﬂ!’J I ——
I Processes Master
: Enterprise Catalog
I Offering Rules Prices
@ Offers

Guided
Selling

I Offers
I Offering Rules

Configuration Instructions

Offering Rules

oo

Policy
Control

Processes

Billing

I Prices I User Profiles



. . . & )
Next generation of Big Data Analytics
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New Big Data Analytics applications

Next best network investment Charging business analytics

Charging Analytics Logrout
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Age of virtualization ~ B8
................................................. H Increasing software control of the network
________________________ Bringing IT and networks closer
Self-optimizing network ‘
"""" Network functions virtualization
(D)
T




Network cloud service orchestrator
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