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Exhibit 99.1

Amdocs 2018 analyst
and investor day

Uniquely positioned
to seize opportunity
in a changing world

Shuky Sheffer
Amdocs President & CEQ

December 2018
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Forward Looking Statements

This presentation and sur remarnks contain forward-locking satements (within the meaning of The Privale Securties Litigation Relorm Act of 1995) that invabae susstantial feks and
uncertainfies. inchuding stotements regarding our expectations and beliefs obout cur business. sirategy. and fulure operating performance. These forward-looking statements are
anly predction: and may differ matenaly from actual results due 10 a variety of focton. including, but not imited to: changes in the overall economy: changes in compelition in
markats in which we operate; cur ability to dedve revenues in fhe future from our curent research and develocpment efforts; changes in the demand for our products and sendces;
The loss of @ significant custemern. cersolidation wilhin the industdes in which aur cuslomen epenate: changes in the telecammunicalions regulalon emironment: changes in
technaology that impoct both the markets we serve and the types of products and services we provide: finoncial difficulties of cur customers: losses of key pesonnet difficulties in
completing of integrating acguititions: Migation and reguiciony procesdings: and actt of war of feroium, Plecse refer 1o our fling: with the Securities and Exchange Committion,
Including cur Annual Report on Form 20-F fled on Decemiber 10, 2018, and cuwr Form &-K furnished for the fist guarter of fiscal 2018 on February 12 2018, the second quarter of fiscal
2018 on May 21. 2018 and the third quarter of fiscal 2018 on August 14, 2018 for a discussion of 1hese and atheer imporiant fachans.

Your con identify forwand-looking statements by words such as "enpect.” “onticipate.” “believe.” "seek.” “estimate.” "project.” “forecast,” "continue, ™ “potential,” "should.”
“would.” “could” “intend”™ and *may,” and other wonds that convey uncertainty of futune evenls or outcome. Statements that we make in this presentation that are not statements
of historical fact oo may be ferward-looking statements. Forwarddacking statements are not guorantees of future performance. and involve risks, uncerainties, and assumptions
that may cause our actual results to differ materially from the expectations that we describe in our forward -looking statements. There may be events in the future that we are not
accurately able fo predict, or over which we have na confrel, You should not place undue refance on forward-lecking statements, Allhough we may elec! to update forward-
looking statemenits in the future, we disclaim any oblgation to update do so, even if cur cssumptions and projections change, except where applicable kaw may othenvize require
i to do so, These forward-lecking statements should not be refied wpon as representing our views o of any dabe subsequent to the dale of this presentation,

In addificn, this presentation and cur remarks include cerfain non-GAAR financial measures, including diuted earnings per shore, free cash flow, non-GAAP cperating mangin, non-
GAMAP net income and non-GAAR diuted soming: per share growth, These ron-GAAP financial meaiunes are nol in occardance with, or an afemative for, generdly occepied
accounting principles and may be different from non-GAAP financial measures used by other companles. In oddition. these non-GAAR financial measures ane not based on any
comprabendive set of accounting rules o prnciples, We believe that the presentation of these non-GAAP financial medtures, when thown in conjunction with the comeiponding
GAAP measures, provides usehul informalion fo investors and management regarding financial and business rends relating 1o its financlal condition and results of operations. o well
a3 thi net omount of cash generated by its butiness operalions affer 1aking info occount capital spending required to maniain o expand the Busingss, Additionally, we believe
that non-GAAP financial meassres haove mitations in that they do not reflect all of the amounts assoclated with Amdoecs” results of operations os detemined in occordance with
GAAF and that these medsunes thould only be wed bo evaluate our resulls of operafions in corjunclion with the comeiponding GAAF measures,

Please refer fo the explanatfion of these non-GaAP finoncial measwes under the heading “Mon-GAAF Financial Measuras™ in Exhibit 9.1 to cur Form &K filed with the US. Securities
and Exchange Commission on Novemnbser 8. 2018. and fo the Reconciiation of Selected Financial Mefrics from GAAFP to Non-GAAP tobles included therein.
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3 m Clmdocs We design a better future for our customers,

pased on our unrivaled experience to deliver

Global leader
545 3 billion . Industry knowhow and rebust frack-record

Revenues People touching ] yeaors yS najor productions
our platforms ¢ g

25,000 1.7 billion

Employvees Daily digital
Journeys

85 350

Countries Customers
including the
greatest 5Ps
on the planet

Unique business models

600 { _ Full accountabili

Media companies ~ ] fram scoping through to operations
relationships :




We enable our multi-national customers’ growth and
consistent digital experience across their portfolios...




...and propel our local powerhouse customers as they
digitize, transform and differentiate...
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...while powering 130 customer in local markets, each
with its unique go to market model




At the same time, our cable & media customers are
transforming at great pace
Benefitting from the promise of multi-play, including mobile & new lines of business...
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...and we support a formidable media footprint
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...an enviable, diversified communications & media
customer base; a key success factor for our future
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Scorecard 2017-2018

Checking our progress in the last two years

Enable the digital journey: CSF/integrated carrier automation,
0008 M$O modemization

Tt

Technology and services progression:
managed services ecosystems, analytics, cloud, DevOps

Core

@
q
Leadership @
¢
q
&

Enterprise (B2B) segment: growth area for most CSPs and MSOs worldwide

Non-traditional/Tier 3 service providers: Optima for lower-cost modemization

Network software & NFV: capitalize on independent,
agnostic, fist-mover advantage in NFY

51 Services: expansion via innovation; become
- Systems Integrator beyvond Amdocs products
Additional

o M&A: technol . expand custarmer base, penetrate
Growth Pillars s

new buying centers within communications vertical

@ . Media
&  adverising and loT expansion

Adjacent
Moves New domains: possible entry into new industry verficals, perhaps via M&A
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Solid financial performance
Sustained growth & margin stability while progressing our strategic initiatives

Revenues, SM Operating margin (non-GAAF)

3,867
3,564 s om  17.1% :
16.8%
Ve Vs ada "4d "d "4
FYy 2013 FY 2014 FY 2015 F2017  FY 2018 Fy 2013 FY 2014 FYy 2016 FY 2017 FY 20018
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Fast changing dynamic market;
a world of opportunities

Communications

and media




Fast changing dynamic market;
a world of opportunities

One-click,
always-on service

* Channel of choice

+ On-demand economy - here and now
* Personalization — contextual
* Privacy

* Connectivity

* Best value for money Communications

and media



Fast changing dynamic market;
a world of opportunities

* One-click,
always-on service * Digital

* Channel of choice + New enfrants
amazon facebook Go gle

+ On-demand economy - here and now

* Personalization — contextual NETFLIX

* Privacy * Ferce competition

* Connectivity « 5G ROl

* Best value for money Communications * Driving the need to diferentiate

* Search for growth and new line of
businesses

* Consolidation forming integrated
carmriers & digital service providers

and media

comiast + SKY T Mobile + sprint
% +TimeWarner c | LUmEATY GuonAl

* Managing costs:
Internal & vendors



Fast changing dynamic market;

a

* Demand for short time to market
* Agility, flexibility cnd automation
* Move to the cloud

* Mew methodologies: DevOps

world of opportunities

One-click,
always-on service

Chanrel of choice
Cn-demand ecaonomy — here and now
Personalization — contextual
Privacy

Connectivity

Best value for money

Open source

* Modular architecture / Microservices

Communications
and media

Digital

MNew enfrants

amazon facebook Go gle
NETFLIX |

Fierce competition

5G ROI

Driving the need fo differentiote

Search for growth and new line of
businesses

Consolidation forming integrated
carriers & digital service providers

comiast + SKY T Mobile + sprint
= +TimeWarner Q) _ oo

Managing costs:
Intemal & vendors



Amdocs Offering Porifolio
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Amdocs growth strategy for 2019-2021

Core engines accelerators

Digital
transformation

Empowering cur cusfomers’ journey fo
become digital service providers

Grow at new and existing customers by

Diversification /

adjacent mgves

Managed bringing agile, efficient and
services intelligence-based operations at the
hybrid-clouvd environment
Capitalize on our unique position to
Pay-TV meet M50s' ongoing fransformation
needs
Monetize convergence of
Media communications with media and the
rise of over-the-top / direct-to-consumer
distribution models
Next- Support the transformation towards
generation service-driven n and the
Ralorke investments with automation, NFV and

5G capabilities

Geographic  Win new logos in Penetrate Bringin
& customer Europe, Africa, new innovation close
expansion Southeast-Asia & buying to our core: loT &
Lofin America centers advertising
Design and
development
g;eyr ex;eﬂences
on
communications
and media
sl and Leverage our New Continue to
next-gen  Procfices fo domains explore possible
sarvices support cloud entry into new
migration, data industry
management verticals,
and agile perhaps via
development MEA
services
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The Amdocs investment opportunity & outlook
Combining growth, profitability and capital allocation to enhance refu

Improving
Growth

Attroctive market opportunity
market leading position
High win rate
Highly visible, recurring revenues

2% to 655 Organic
Revenue CAGR 2019-2021



The Amdocs investment opportunity & outlook
Combining growth, profitability and capital allocation to enhance refu

L3 e
Improving Profitability
Growth
Attroctive market opportunity Scale and efficiency benefits
market leading position Consistent project execution
High win rate Commitment to innovation
Highly visible, recurming revenues HNew customer peneatration
2% to 655 Organic Margin Stability

Revenue CAGR 2019-2021



The Amdocs investment opportunity & outlook
Combining growth, profitability and capital allocation to enhance refu
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Improving Profitability Capital

Growth Allocation

Attroctive market opportunity Scale and efficiency benefits Impraving free cash
market leading position Consistent project execution floww conversion
High win rate Commitment to innovation Strong balance sheet
Highly visible, recurming revenues HNew customer peneatration
2% to 655 Organic Margin Stability Capacity to return a majeority of
Revenue CAGR 2019-2021 normalized FCF to shareholders

Opflienglity to fund M&A with debt



The Amdocs investment opportunity & outlook
Combining growth, profitability and capital allocation to enhance refu

® 9 0-0

Improving Profitability Capital Total Return to
Growth Allocation Shareholders

Atfractive market opportunity Scale and efficiency benefits Improving free cash 4,5%-8.5% Diluted Non-GAAF EPS
Market leading position Consistent project execution flow conversion CAGR 20192021
High win rate Commitment fo innovation Strong balance sheet 1.7% Dividend Yield
Highly visible, recuming revenues New customer penetration
2% to 655 Organic Margin Stability Capacity to return a majeority of %107
Revenue CAGR 2019-2021 normalized FCF to shareholders expected fotal
Optienality to fund MLA with debt shareholder returns®

a-
* dafined ot non-GAAP EFS gfowth plus dividend yield of - | 7% [assured the rees quarterly dividend rate of $0.285 is appraved by thaiaholder af tha annual mesting in January 20019)



Uniquely Positioned To Win

Constantly
innovating
Delivery DNA
 The'ight ,
\ growth strategy ({Qg% The best
CEE 52D people

Blue-chip
customers

%) Richest set of
=1L solutions



Thank you
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