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Third Quarter Results for Fiscal 2003
July 23, 2003
Key highlights:

e Revenue of $377.2 million, exceeding guidance of $360-$370 million

Sequential revenue growth of 6.2%

Diluted GAAP EPS of $0.21, proforma EPS of $0.23
e Major progress with Tier One carriers, including Bell Canada and Sprint PCS

e Gaining momentum in a difficult market

Fourth quarter fiscal 2003 guidance: Expected revenue of $410 million and proforma EPS of $0.23. Diluted GAAP EPS
results expected to be approximately $0.02 less than proforma EPS.

St. Louis, MO - July 23, 2003 - Amdocs Limited (NYSE: DOX) today reported that for the third quarter ended June 30, 2003,
revenue was $377.2 million, representing sequential growth of 6.2% and a decrease of less than 1.0% from last year's third
quarter. Excluding acquisition-related costs and related tax effects, net income increased sequentially by $2.0 million to $50.8
million, or $0.23 per diluted share, and increased by $6.1 million, or 13.6%, when compared to net income of $44.7 million, or
$0.20 per diluted share, in the third quarter of fiscal 2002. The Company's GAAP net income, which includes acquisition-related
charges for amortization of purchased intangible assets and related tax effects, and, for the third quarter of fiscal 2002 only, the
acquisition-related charges for amortization of goodwill, was $47.4 million, or $0.21 per diluted share, compared to net loss of
$26.9 million, or $0.12 per diluted share, in the third quarter of fiscal 2002.

Dov Baharav, Chief Executive Officer of Amdocs Management Limited, said, "Despite continued softness in the market, we
achieved very good results this quarter. A key event this quarter was the expansion of our relationship with Bell Canada, including
our purchase of their ownership interest in Certen. As a result, beginning in July 2003, Amdocs has a comprehensive outsourcing
agreement through the year 2010. The Bell Canada project reinforces our unique ability to effectively deliver large-scale managed
services, as well as system modernization and consolidation to Tier One communications providers. Another major achievement is
the very significant expansion of our relationship with Sprint PCS. We will be migrating all Sprint PCS customers to the Amdocs
system. Looking at the overall market, while there are some initial signs of stability, we continue to encounter delays in
commitments from customers. However, we are confident that the telecom market can and will ultimately recover, enabling
renewed sustainable growth for Amdocs."

Sales Highlights

During the third quarter, our new business included the following seven new key wins:

e Amdocs was chosen by Sprint PCS to migrate its more than 18 million wireless customers onto the Amdocs convergent
billing and CRM platform.

e Continuing Amdocs momentum in the Vodafone Group of companies, Vodafone Hungary selected Amdocs. Amdocs will
implement Amdocs Enabler together with provisioning, resource management, accounts receivable, collection and bill
formatter, to support the full end-to-end billing process.

e Two of the leading communications service providers in North America selected Amdocs eCare product. Amdocs eCare
facilitates fully automated self-care, as well as electronic bill presentment and payment.

e A leading North American directory publisher selected new products and services from Amdocs to support Web-enabled
customer relationship management capabilities.

e A major North American carrier selected Amdocs Partner Relationship Management (PRM) product for support of content
partnerships.



e A major mobile operator in Latin America will upgrade its existing Amdocs billing platform with Amdocs Enabler together
with additional pre-integrated modules, for full end-to-end convergent support for voice and data services across multiple
networks and operations.

Operating and Financial Highlights

During the third quarter:

e Amdocs announced the release of Amdocs Enabler version 5.0. Version 5.0 includes out-of-the-box integration with
Amdocs ClarifyCRM, advanced online charging capabilities, and support for multi-market or multinational operations on a
single platform. Amdocs Enabler won the Best New Billing Product award at the Telestrategies Billing World conference
held in Florida in June.

e Amdocs announced the release of Amdocs ClarifyCRM 12, the latest version of its CRM software. Version 12 includes
out-of-the-box integration with Amdocs Enabler, advanced user interface technology incorporating support for
browser-based access, and new functionality designed to transform the high-volume call center into a more efficient and
effective, multi-channel customer contact center.

e Amdocs completed the full-scale deployment of its customer care and billing platform at Nextel, recently referenced by
Nextel as a significant contributor to their success.

e T-Mobile USA implemented Amdocs Enabler, achieving the flexibility needed to enable convergent support for data,
content, commerce and voice.

e mobilkom austria implemented Amdocs Enabler, allowing mobilkom austria to quickly introduce innovative new services,
such as multimedia messaging, to the market.

e COSMOTE, the dominant mobile provider in Greece, has successfully deployed the Amdocs Partner Relationship
Management (PRM) product, to manage the entire lifecycle of content and inter-carrier partnerships, and the Amdocs
Collections module, for full automation of COSMOTE's collection processes.

e Wind Telecomunicazioni SpA, the leading Italian telecommunications provider of convergent fixed-line, mobile and Internet
services, completed the successful rollout of Amdocs ClarifyCRM.

® Free cash flow, defined as cash flow from operations less net capital expenditures and payments on capital leases, was
$67 million in the quarter.

Effective October 1, 2002, Amdocs adopted Statement of Financial Accounting Standards No. 142 and therefore no longer
amortizes goodwill resulting from acquisitions. Adjusting prior year's as-reported results to eliminate the effects of $50.5 million of
goodwill amortization and related tax recorded in the third quarter of fiscal 2002 would have resulted in operating income, net
income and earnings per diluted share of $53.6 million, $23.6 million and $0.11, respectively.

Financial Outlook

Amdocs expects that revenue for the fourth quarter ending September 30, 2003, will be approximately $410 million. Proforma
earnings per share for the quarter are expected to be approximately $0.23, excluding acquisition-related costs and related tax
effects. Diluted GAAP earnings per share, including acquisition-related costs and related tax effects, for the quarter are expected
to be approximately $0.02 less than proforma EPS.

Amdocs will host a conference call on July 23, 2003 at 5 p.m. Eastern Daylight Time to discuss the Company's third quarter
results. The call will be carried live on the Internet via www.vcall.com and the Amdocs website, www.amdocs.com.

About Amdocs

Amdocs is the world's leading provider of billing and CRM. With a more than 20-year track record of delivery excellence, our
products empower major communications operators around the globe. We enable rapid time-to-market for next generation voice,
content, commerce and application services, while enhancing subscriber loyalty and lowering total cost of ownership. We offer our
customers flexible modes of delivery -- products, solutions and outsourcing. For more information, visit our web site at
www.amdocs.com



http://www.vcall.com/
http://www.amdocs.com/
http://www.amdocs.com/

Cautionary statements

Investors are cautioned that this press release contains proforma information that is not prepared in accordance with GAAP.
Investors should not construe the proforma financial measures as being superior to GAAP. The Company's management uses
proforma financial information in its internal analysis because it enables the management to consistently analyze the critical
components and results of operations and to have a meaningful comparison to prior periods. The Company's management
believes that such measures provide useful information to investors for meaningful comparison to prior periods and analysis of the
critical components and results of operations.

This press release includes information that constitutes forward-looking statements made pursuant to the safe harbor provision of
the Private Securities Litigation Reform Act of 1995, including statements about Amdocs' growth and business results in future
quarters. Although we believe the expectations reflected in such forward-looking statements are based upon reasonable
assumptions, we can give no assurance that our expectations will be obtained or that any deviations will not be material. Such
statements involve risks and uncertainties that may cause future results to differ from those anticipated. These risks include, but
are not limited to, the effects of general economic conditions, Amdocs' ability to grow in the mobile, wireline and IP business
segments, adverse effects of market competition, rapid technological shifts that may render the Company's products and services
obsolete, potential loss of a major customer, our ability to develop long-term relationships with our customers, and risks associated
with operating businesses in the international market. These and other risks are discussed at greater length in the Company's
filings with the Securities and Exchange Commission, including in our Annual Report on Form 20-F, filed on March 24, 2003, and
our Form 6-K, filed on May 15, 2003.

Contact: Thomas G. O'Brien

Treasurer and Vice President of Investor Relations
Amdocs Limited

314/212-8328

E-mail: dox_info@amdocs.com



AMDOCS LIMITED
Pro forma Consolidated Statements of Income {Unaudited)

Exzluding Restructuring Charges, Purchased In-Process Research and Dewd oprnent,
Armortization of Goodwill and Purchesed Intangble Assets and R ated Tax Effects
[in thousards, except per share data)

Three months endad MHine mornths ended
Jume 20, Jure 30,
2003 1] 2002 1] 2003 [2] 2002 [2]
R e e
License F 11,484 F w/ITE F 51,176 129506
Sanic BE5ETT 343357 1020282 112234999
377 G 380,135 1071 558 1258045
Operating expenzes:
Cost of license 1455 1,158 4137 4257
Cost of senice 230323 221 B 645 220 Fomag
Research and development 29,9 3282 88,858 92,2231
Selling, genaral and administrative 50,943 55,411 153 54 170213
F2EG2 321070 S0 5 o977 5a0
Operating income G, 5005 50,055 178510 280,985
Interest income and other, net 326 200 12,952 E7E0
Income befone income taxes S| G2, 196 190 52 288 585
Income taxes 16,9495 17,4901 A7 TAF 84,000
Met income ] 0220 F 44744 F 143205 F 2xZeE5
Criluted earnings par share F 023 F upe] F 055 F naz
Crilute d weeighte d awerage number of
shares outstanding 0792 221515 213953 223 565

17 Excdudes 0 and #5112 for amoization of goodwill, $34524 and F5,430 for amonization of purchased intangible assets, and tax effects
related to the abowe of B, 1220 and $15,023 forthe three months ended June 20, 2002 and 2002, respedively. Including the above items,
income before income ta<es was $563 251 and #5552 and diluted e amings (lass) per share woere F0.21 and H(0.12) far the three months
anded June 30, 2002 and 2002, respectively.

ey E:xcdudes 2 and F153,414 for amorization of goodwill, § 14,202 and 21,224 for ame dization of purchased intangible assets, 0 and

F17 400 for weite- off of purchased in-process research and development related to the Clanfy acquisition, $9,955 and 13311 of
restructuring charges related to the cost reduction measures and the consolid ation of data centers, respectively, and tax effects related to
the abowe of FilE 056G andH(1 5290 for the nine months ended June 20, 2003 and 2002, respectvely. Induding the abowe items, income
before income taxes was H1656,532 and F233,225, and diluted e amings per share wene B 5T and FOOZ for the nine months ended June 20,
2002 and 202, respedively.



AMDOCS LIMITED

Consolidated Statements of Operations (Unaudited)

[inthousards, except per share data)

Three months endzd Mine months endad
Jure 30, Jure 30,
2003 2002(1) 2002 2002(1)
Rewenue:
License 11481 b = F 51,176 124595
Senice 2E5ETT 243 35T 1020292 1,132 449
=77 .68 IE0,136 107 1S~ 1Z25e08E
Operating expenses:
Cost of license 1455 1,129 4137 4257
Cost of sendca 207323 231 B2 GG 329 710,739
Research and dewelopment 28,9 3280 28228 92,281
Selling, genaral and administrative 50,912 55,411 163 544 17213
Amorization of goodwill and purchased
intangible assets 4524 A6,562 14,202 176 238
Festructuning charges and in-procass
research and development - - Q8585 30,711
217,186 37T A2 Q17 317 1,183 989
Operating income 50,052 2503 153,254 T4
Interest income and other, net 23288 200 12,4232 g2.7a0
Income befone income taxes 53,251 afst=<] 185 523 ke s
Income taxes 15,212 32,4924 41,671 79,911
Het income (oss) i A a3s FoEEasN Fo125012 F 325
B asic e amings (loss) per share b 0z FH A2 FH 052 b ooz
Lrilute d earnings= (loss) per share b 021 F A2 F oa7 b ooz
B asic vueighted awverage number of shares
outstanding 215 338 220245 215786 221873
Crilute d weighte d average number of
shares outstanding 280792 220 2457 213553 223565

(11 Indudes $51 4% and 153 414 of goo dwill ama dization and (5797 and F2 0227 related tax effects for the three months and nine
manths ended June 20, 2002, respeclively. Metincome and diluted earnings per shame exduding these items (as if Statement of
Finandal Accounting Standards Mo, 142 had been implementad for the three months and nine months ended June 20, 2002 would
have been 522512 and $155 301 and H.11 and F 59, respectively.

(21 [weto netloss, contingerdly issuable shares are exduded from the computation of dilute d vueighted average number of shares.



AMDOCS LIMITED

Condensed Consolidated Balance Sheets

ASSETS

Current assets

[inthousards]

Cash, cash equivalents and shod-tem interest-bearng investments

Auioounts receirable, net, induding unbilled of F21,220 and F24,14,

resp e civehy
Dafarred income taxes and taxes e ceivable
Frepaid expenses and other current assets

Tatal current aszets

Equipment, wehides and leasehold improwvermnents, net

Zoodwill and other intangible assets, net
Other noncurrent assets

Total aszets

LIABILITIES AHD SHAREHOLDERS' EQIUITY
Current Liabilities
Accounts payable and accnals
Short-tern porion of capital leaze oblig ations
Comvetible notes
Deferred newenue
Defarred income taxes and taxes p ayable
Total current li abilities
Comvetible notes and other noncarrent liabilties
Shareholders’ aquity
Total liabiliies and shamreholders’ equity

HAs of
Jume 30, Septerber 30,
2003 2z
[Un=udited]

F o127 104219
230273 Mz2raz
41496 43,154
08,527 T2155
1711 563 1420801
1492 207 160,202
T2519 FE0AE0
164 250 147 761
b AT N C 1) B 2540094
F  ZEFEe4 0 oZmom
Tam3 10,34

445 054
197 79 148,520
144,200 02,315
10498 500 s EC ]
190522 581,906
1556217 16 275
¥ o2r4rma B 2540094




