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Second Quarter Results for Fiscal 2009
April 22, 2009
Amdocs Limited Reports Quarterly Revenue of $711 Million

e Second quarter revenue of $711 million, in-line with guidance of $700-$720 million

Second quarter non-GAAP operating income of $128 million; non-GAAP operating margin of 18.0%; GAAP operating

income of $96 million

¢ Second quarter diluted non-GAAP EPS of $0.50, excluding acquisition-related costs and equity-based compensation
expense, net of related tax effects, in-line with guidance

o Diluted GAAP EPS of $0.39 for the quarter

o Free cash flow of $62 million for the quarter; included in the calculation of second quarter free cash flow was $52 million in
annual employee bonus payments

¢ 12-month backlog of $2.37 billion at the end of the second quarter

e Third quarter fiscal 2009 guidance: Expected revenue of approximately $670-$690 million and diluted non-GAAP EPS of
$0.46-$0.50, excluding acquisition-related costs and approximately $0.04-$0.05 per share of equity-based compensation
expense, net of related tax effects. Diluted GAAP EPS is expected to be approximately $0.33-$0.38

St. Louis, MO - April 22, 2009 - Amdocs Limited (NYSE: DOX) today reported that for its fiscal second quarter ended March 31, 2009, revenue was
$711.1 million, a decrease of 8.2% from last year's second quarter. Net income on a non-GAAP basis was $104.9 million, or $0.50 per diluted share,
compared to non-GAAP net income of $126.6 million, or $0.58 per diluted share, in the second quarter of fiscal 2008. Non-GAAP net income excludes
amortization of purchased intangible assets and equity-based compensation expenses of $24.2 million, net of related tax effects, in the second quarter
of fiscal 2009 and excludes such amortization and equity-based compensation expenses of $26.8 million, net of related tax effects, in the second
quarter of fiscal 2008. The Company's GAAP net income for the second quarter of fiscal 2009 was $80.6 million, or $0.39 per diluted share, compared
to GAAP net income of $99.9 million, or $0.46 per diluted share, in the prior year's second quarter.

"In the second quarter of fiscal 2009 difficult economic conditions continued to impact our customers' buying decisions. Sales cycles remained
extended, particularly for larger, transformational projects, and certain customers delayed commitments for new projects. We had anticipated
operating in a difficult environment during the quarter and are pleased with our execution in sales, cost control and cash collections. Our second
quarter revenue of $711 million and diluted non-GAAP earnings per share of $0.50 were in-line with our guidance, and we delivered on our 18%
non-GAAP operating margin target for the quarter,” said Dov Baharav, chief executive officer of Amdocs Management Limited.

Baharav continued, "For the third quarter of fiscal 2009, Amdocs expects that revenue will be approximately $670-$690 million as we anticipate
on-going weakness in the economic environment. We are managing our expenses under the assumption that revenue for the year could be down
10%-12% relative to fiscal year 2008, with foreign currency effects contributing roughly 3% of the decline. While we cannot yet provide a precise range
for our fourth quarter revenue expectations, at this time we believe that fourth quarter revenue is likely to decline sequentially from third quarter levels."

Baharav concluded, "While these are difficult times for our industry and for Amdocs, we signed a number of important deals in the second quarter
which position us well with some key customers. We are managing expenses to protect profitability and cash flow and we are investing in our future,
including in R&D, so that we can continue to provide the best products and services to our industry. We believe we are well-positioned for growth when
economic conditions improve."

In the second quarter Amdocs won new business with existing customers and new logos. These wins include new business in each of Amdocs' four
focus areas for growth: cable/satellite, managed services, emerging markets and OSS, including the examples below.
Cable/satellite

® Amdocs signed a transformational BSS project based on the CES 7.5 portfolio with a major satellite provider in Asia-Pacific spanning billing,
ordering, CRM, self-service and partner relationship management.

Managed Services
® Clearwire selected Amdocs for a multi-year agreement for the license and implementation of Amdocs CES 7.5 products and managed
services to support Clearwire's retail and wholesale business.
Emerging markets and OSS
e Instituto Costarricense de Electricidad (ICE), Costa Rica's national service provider of telecommunications, will implement
Amdocs OSS 7.5 to support ICE's OSS needs, including planning, inventory and discovery, provisioning and activation,
trouble ticketing, service fulfillment and service impact analysis.

e A mobile operator in Asia-Pacific selected Amdocs OSS to support its GSM network.
e Amdocs signed a new wireless customer in Africa for a pre-paid billing solution.

Additionally, in North America, Amdocs won a significant new Amdocs Interactive project to support a wireless customer's on-portal digital content
storefront including content management, commerce, discovery, and delivery, as well as a billing consolidation project for an existing wireline



customer.

Free cash flow was $62 million for the quarter, comprised of cash flow from operations of $80 million less approximately $18 million in net capital
expenditures and other. Included in the calculation of second quarter free cash flow was $52 million in annual employee bonus payments.

Twelve-month backlog, which includes anticipated revenue related to contracts, estimated revenue from managed services contracts, letters of intent,
maintenance and estimated on-going support activities, was $2.37 billion at the end of the second quarter of fiscal 2009.

Financial Outlook

Amdocs expects that revenue for the third quarter of fiscal 2009 will be approximately $670-$690 million. Amdocs expects diluted earnings per share
on a non-GAAP basis for the third quarter to be $0.46-$0.50, excluding acquisition-related costs and approximately $0.04-$0.05 per share of
equity-based compensation expense, net of related tax effects. Amdocs estimates GAAP diluted earnings per share for the third quarter will be
$0.33-$0.38.

Amdocs will host a conference call on April 22, 2009 at 5 p.m. Eastern Time to discuss the Company's second quarter results. The call will be carried
live on the Internet via www.InvestorCalendar.com and the Amdocs website, www.amdocs.com.

Non-GAAP Financial Measures

This release includes non-GAAP diluted earnings per share and other non-GAAP financial measures, including free cash flow, non-GAAP cost of
service, non-GAAP research and development, non-GAAP selling, general and administrative, non-GAAP operating income, non-GAAP operating
margin, non-GAAP income taxes and non-GAAP net income. These non-GAAP measures exclude the following items:

e amortization of purchased intangible assets;

e in-process research and development write-off;
e restructuring charges;

e equity-based compensation expense; and

o tax effects related to the above.

These non-GAAP financial measures are not in accordance with, or an alternative for, generally accepted accounting principles and may be different
from non-GAAP financial measures used by other companies. In addition, these non-GAAP financial measures are not based on any comprehensive
set of accounting rules or principles. Amdocs believes that non-GAAP financial measures have limitations in that they do not reflect all of the amounts
associated with Amdocs' results of operations as determined in accordance with GAAP and that these measures should only be used to evaluate
Amdocs' results of operations in conjunction with the corresponding GAAP measures.

Amdocs believes that the presentation of non-GAAP diluted earnings per share and other financial measures, including free cash flow, non-GAAP cost
of service, non-GAAP research and development, non-GAAP selling, general and administrative, non-GAAP operating income, non-GAAP operating
margin, non-GAAP income taxes and non-GAAP net income, when shown in conjunction with the corresponding GAAP measures, provides useful
information to investors and management regarding financial and business trends relating to its financial condition and results of operations, as well as
the net amount of cash generated by its business operations after taking into account capital spending required to maintain or expand the business.

For its internal budgeting process and in monitoring the results of the business, Amdocs' management uses financial statements that do not include
amortization of purchased intangible assets, in-process research and development write-off, restructuring charges, equity-based compensation
expense, and related tax effects. Amdocs' management also uses the foregoing non-GAAP financial measures, in addition to the corresponding GAAP
measures, in reviewing the financial results of Amdocs. In addition, Amdocs believes that significant groups of investors exclude these non-cash
expenses in reviewing its results and those of its competitors, because the amounts of the expenses between companies can vary greatly depending
on the assumptions used by an individual company in determining the amounts of the expenses.

Amdocs further believes that, where the adjustments used in calculating non-GAAP diluted earnings per share are based on specific, identified
amounts that impact different line items in the Consolidated Statements of Income (including cost of service, research and development, selling,
general and administrative, operating income, income taxes and net income), it is useful to investors to understand how these specific line items in the
Consolidated Statements of Income are affected by these adjustments.

Please refer to the Reconciliation of Selected Financial Metrics from GAAP to Non-GAAP tables below.

About Amdocs
Amdocs is the market leader in customer experience systems innovation, enabling world-leading service providers to deliver an integrated, innovative

and the intentional customer experience ™™ - at every point of service. Amdocs provides solutions that deliver customer experience excellence,
combining the software, service and expertise to help its customers execute their strategies and achieve service, operational and financial excellence.
A global company with revenue of $3.16 billion in fiscal 2008, Amdocs has more than 17,000 employees and serves customers in more than 50
countries around the world. For more information, visit Amdocs at www.amdocs.com.

This press release includes information that constitutes forward-looking statements made pursuant to the safe harbor provision of the Private
Securities Litigation Reform Act of 1995, including statements about Amdocs growth and business results in future quarters. Although we believe the
expectations reflected in such forward-looking statements are based upon reasonable assumptions, we can give no assurance that our expectations
will be obtained or that any deviations will not be material. Such statements involve risks and uncertainties that may cause future results to differ from
those anticipated. These risks include, but are not limited to, the effects of general economic conditions, Amdocs ability to grow in the business
markets that it serves, Amdocs ability to successfully integrate acquired businesses, adverse effects of market competition, rapid technological shifts
that may render the Company's products and services obsolete, potential loss of a major customer, our ability to develop long-term relationships with
our customers, and risks associated with operating businesses in the international market. Amdocs may elect to update these forward-looking
statements at some point in the future; however, the Company specifically disclaims any obligation to do so. These and other risks are discussed at
greater length in the Company's filings with the Securities and Exchange Commission, including in our Annual Report on Form 20-F for the fiscal year
ended September 30, 2008 filed on December 8, 2008 and in our quarterly 6-K furnished on February 9, 2009.


http://www.investorcalendar.com/
http://www.amdocs.com/
http://www.amdocs.com/

AMDOCS LIMITED

Consolidated Statements of Income

{in thousands, except per share data)

Three months ended S5ix months ended
March 31, March 31,
2003 2008 2009 2008
Revenue:
License k3 3r.203 5 32,108 3 B1.804 5 58,325
Service 673,881 T42172 1.383.118 1.458.205
711,084 774,281 1464823 1,518,531
Operating expenses:
Cost of license falife] jrict 1.580 1.712
Cost of service 455,897 453 858 040,048 064,607
Research and development 52,750 56,088 108,978 112,103
Selling, general and administrative
84,308 08,6868 174,573 196,331
Ameorization of purchased intangible
asseis 21,501 21,753 41,755 43,506
Restructuring charges and in-process
research and development (1) - - 20,780 -
815,125 B71.401 1,287,685 1,318,348
Operating income 05,059 102,580 177,228 188,182
Interest (expense) income and other, net (5.763) 8,822 (3.528) 17.638
Income before income taxes o0,198 111,702 173,700 215,820
Income taxes 0,568 11,843 18,823 20,297
Met income ] 80,630 ] o@.850 3 154,877 ] 185,523
Basic earmnings per share 3 0.40 3 0.48 5 0.76 5 0.84
Diluted eamings per share (2} 3 0.3 3 0.45 3 074 3 o.ea
Basic weighted average number of shares
outstanding 202,671 208,750 202,561 207 437
Diluted weighted average number of
shares outstanding 208,755 218,788 211,013 220,812

{1} Restructuring charges and in-process research and development for the six months ended March 31, 2008 includes

restructuring charges of $15,140, and in-process research and development of 35,640,

(2} To refiect the impact of assumed conversion of the convertible notes, $822 and 51,4868 representing interest expense and
amortization of issuance costs, were added back to net income for the three and six months ended March 31, 2008,
respectively, and 5885 and 51,970 were added back to net income for the three and six months ended March 31, 2008,

respectively, for the purpose of computing diluted eamings per share.



AMDOCS LIMITED

Selected Financial Metrics
{in thousands, except per share data)

Three months ended Six months ended
March 31, March 31,
2008 2008 2008 2008

Revenue 5 T11084 3 74281 3 1484823 F 1.5164531
MNon-GAAF operating income 127,877 138,048 283,687 288,317
Mon-5AAF net income 104,875 128,847 221,125 248,837
Mon-GAAP diluted eamings per

shara (1) -] 0.50 5 0.58 ] 1.05 -] 1.14
Diluted weighted average number

of shares outstanding 208,755 218,786 211,013 220812

(1} Teo reflect the impact of assumed conversion of the convertible motes, 5822 and $1,486 representing interest expense and
amortization of issuance costs, were added back fo net income for the three and six months ended March 21, 2008,
respectively, and 3885 and 51,8970 were added back to net income for the three and six months ended March 31, 2008,
respectively, for the purpose of computing diluted eamings per share.



AMDOCS LIMITED

Reconciliation of Selected Financial Metrics from GAAP to Non-GAAP

Operating expenses:
Cost of icense
Cost of service

Research and
development
Selling, general and
administrative
Amortization of purchased
intangible assets
Taotal operating expenses

Operating income

Income taxes

MNet income

Operating expenses:
Cost of icense
Cost of service
Research and
development
Selling, general and
administrative
Amortization of purchased
intangible assets
Taotal operating expenses

Operating incomse

Income taxes

Met income

(in thousands)

Three menths ended
March 31, 2009

Reconciliation items

Amortization
of purchased
intangible
assets

compensation

Hon-GAAP

[21.501)

5 ilat]
451,047

51,773

78,718

[21,501)

583,107

21,501

127977

17,338

5 2151

$104,875

Three menths ended
March 31, 2008

Reconciliation items

Amortization
of purchased
intangible
assets

compensation

Hon-GAAP

(21.753)

5 ]
488 525

54 042

01,830

[21.753)

536,235

21,753

138,048

20,221

5 21,753

$126.847




AMDOCS LIMITED

Reconciliation of Selected Financial Metrics from GAAP to Non-GAAP

Operating expenses:

Caost of icense

Cost of service

Research and
development

Selling, general and
administrative

Amortization of purchased
intangible assets

Restructuring charges and

inprocess research
and development

Total ocperating expenses

Operating income

Income taxes

Met income

Operating expenses:
Caost of license
Cost of service
Research and
development
Selling, general and
administrative
Amaortization of purchased
intangible assets
Total ocperating expenses

Operating income

Income taxes

Met income

{in thousands)

Sie months ended

March 31, 2009
Reconciliation items
e Restructuring
Amortization p "
charges and in- Equity based fect
GAAP dirft';;cgr:ﬁ:d process research  compensation Taxe Non-GAAP
B and development EXpense
5 1,560 3 - 5 - 3 - 5 - F 1.560
B40.048 - - (10,681} - 820,387
10878 - - (2,038} - 106,840
174,573 - - (11,234} - 163,338
41,755 (41,755) - - - -
20,780 - (20,780} - - -
1,287,685 (41,755) (20, 780) (23,834} - 1.201.228
177,228 41,755 20,780 23,8534 - 253,087
18,823 - - - 20,221 38,044
3 184877 5 41,755 5 20,780 ¥ 23,934 5(20,221) 5 221,125
Six months ended
March 31, 2008
Reconciliation items
Amortization .
Equity based
GAAP oz;‘;fgr::i:d compensation Tax effect Non-GAAP
assets Expense
3 1.712 5 - 3 - 5 - 5 1.712
BE4.8607 - (11,713) - BE2.084
112,103 - [2,522) - 108,581
186,331 - (13,384) - 182,837
43,508 (43,508) - - -
1,318,348 (43,508) (27.628) - 1.247.214
188,182 43,508 27,8628 - 208,317
20,287 - - 18,721 3r.018

§ 185523 5 43508 5 27,620 F16,721) $240.037




AMDOCS LIMITED

Condensed Consolidated Balance Sheets

(in thousands)

ASSETS

Current assets

Cash, cash equivalents and shori-term interest-bearing investments

Accounts receivable, net, including unbilled of 342,323 and 348,264 respectively
Deferred income taxes and taxes receivable

Prepaid expenses and other cumrent assets

Total current assets

Equipment and leasehold improvements, met
Goodwill and other intangible assets, net
Other noncurrent assets

Taotal assets

LIABILITIES AND SHAREHOLDERS® EGIUITY

Current liabilities

Accounts payable and accruals

Short-term portion of financing amangements
Deferred revenue

Deferred income taxes and taxes payable

Total current liabilities

0.50% Convertible notes
Long-term loan

Moncument liabilities and other
Shareholders’ equity

Taotal liabilities and shareholders’ equity

As of
March 31, September 30,
2009 2008
5 1334858 5 1.244,375
505,885 573,764
08,843 84,515
28,371 102,830
2,028,755 2,005,587
202,261 317,081
1,800,335 1,796,022
426361 450 473
5 4584712 5 4570.083
5 525817 § 600.285
3,860 1,880
155,553 197.851
31,265 30,228
716,395 830,024
1,020 450,000
450,000 -
430,851 43,848
2,057,646 2,805,191
5 4584712 5 4,570,063




AMDOCS LIMITED
Consolidated Statements of Cash Flows

{in thousands)

Cash Flow from Operating Activities:
Met income

Reconciliation of net income to net cash provided by operating activities:

Depreciation and amortization

In-process research and development

Loss on sale of equipment

Equity-based compensation expense

Deferred income taxes

Gain on repurchase of convertible notes

Excess tax benefit from equity-based compensation

Loss from short-term interest-bearing investments

Met changes in operating assefts and liabilities, net of amounts acquired:

Accounts receivable

Prepaid expenses and other current assets

Other moncurrent assets

Accounts payable, accrued expenses and accrued personmel
Deferred revenus

Income taxes payable

Moncurrent liabilities and other

Met cash provided by operating activities

Cash Flow from Investing Activities:

Proceeds from sale of equipment and leaseheld improvements
Payments for purchase of equipment and leasehold improvements
Proceeds from sale of short-term interesi-bearing invesiments
Purchase of short-term interest-bearing investments

Met cash paid for acquisition

Met cash used in investing activities

Cash Flow from Financing Activities:

Bommowing under long-term financing arrangements
Redemption of convertible notes

Repurchase of convertible notes

Repurchase of shares

Proceeds from employee stock options exercised
Bomowing under short-term financing arrangements
Payments under capital lease financing arrangements
Excess tax benefit from equity-based compensation

Met cash used in financing activities

Met increase in cash and cash equivalents
Cash and cash equivalents at beginning of period
Cash and cash equivalents at end of pericd

Six months ended March 31,

2009 2008
154,877 185,523
28,491 04,202
5,640 -
- 685
23,934 27,620
11,258 {4.255)
(2,185) -
(2} (87}
4,001 1.755
67,244 (125,834)
5,005 (4.624)
21,725 (24,963)
(61,315) (11,079}
(49,005) 20,817
[15,832) [4.654)
[44,027) 15,780
221,599 190,445
340 673
[47.818) (B9,126)
323,234 360,207
(378,579) (301,260}
[6i1,855) (9,242)
(162,678) (18,658}
450,000 -
(330,780) -
{118,015) -
(20,014) (122,441}
1,797 15,738
540 -
(850} -
p a7
(15,420) (108,818}
43,501 65,188
718,850 815,501
TA2,351 A80.670




Morth America
Europe
Rest of World

Total Revenue

Customer Experience
Systems

Directory

Total Revenue

12-Month Backlog

Contact:
Thomas G. O'Brien

AMDOCS LIMITED
Supplementary Information

{in millions)

Three months ended

December 31, September 30, June 30, March 31,
March 31, 2009 2008 2008 2008 2008
g B3bg Z 5616 z EBE.T 5 ET0.E &3 5415
105.0 111.4 1809 133.0 135.8
66.3 g0.8 1167 116.8 o7 .0
g TiA Z 783.8 z 825.3 5 8203 &3 7743
Three months ended
December 31, September 30, June 30, March 31,
March 31, 2009 2008 2008 2008 2008
% 8830 &3 701.0 % TBE.E 5 TE6.5 &3 T08.2
431 528 68.8 63.4 86.1
g TiA g TE3 8 z 3263 g 3203 g 7743
As of
December 31, September 30, June 30, March 31,
March 31, 2009 2008 2008 2008 2008
g 2370 g 2,400 g 2,420 g 2420 g 2,360

Treasurer and Vice President of Investor Relations

Amdocs Limited
314-212-8328

E-mail: dox_info@amdocs.com
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