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Amdocs is a leading provider of software and services to communications and media 

companies, powering the delivery of amazing customer experiences on a global scale…

digitalize and automate operations

accelerate migration to the cloud

create differentiation in the 5G era

ensure ubiquitous connectivity

enable monetization

30,000
Employees

~75%
Recurring revenue

$4.3B
FY21 Revenues, 

+7% YoY1

90
Countries

350+ customers
Industry in society’s 

backbone

Best  technologies
Driving a leadership 

position

$1B+ investment
In our next-gen cloud platform

Committed to sustainability
Dow Jones Sustainability Index

Top workplace for women in India 

for 2021

1. Pro forma revenue growth at constant currency excludes the financial impact of OpenMarket (which was divested on 

December 31, 2020) from fiscal year 2021
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Prioritizing our 

employees’ 

wellbeing

Championing 

ethical and 

responsible 

conduct

Protecting the 

environment

Improving 

the lives of 

people in 

our communities

Promoting 

sustainability 

with our 

technologies

Fostering 

diversity & 

inclusion

Purpose To enrich lives and progress society with 

creativity and technology

Driving our increasingly

connected digital 

society forward comes 

with deep responsibility-

we care about the 

emerging issues that 

arise and we act

Our
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Three main chapters:

Compliance with SASB and GRI in our latest CSR-ESG report

Enriching the lives of our 

employees by providing the best 

people-centric work environment

We progress society through our 

creativity and technology, 

creating amazing experiences

Amdocs operations are built on 

a sustainable, responsible, and 

ethical foundation

◆

◆

Gabriel Israel (Amdocs Canada), using his ‘vacation with no limits’ to climb 

to Everest base camp, fundraising for our digital inclusion campaign 








































































