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ACQUISITION OF CERTEN INC. FROM BELL CANADA 
 
       On July 2, 2003, the registrant, Amdocs Limited ("Amdocs"), acquired from 
Bell Canada ("Bell") its 90% ownership interest in Certen Inc. ("Certen") for 
CDN $89 million in cash, pursuant to an Acquisition Agreement, dated as of May 
28, 2003. Amdocs and Bell formed Certen in January 2001 to provide customer care 
and billing solutions to Bell and a number of Bell's affiliated companies. Prior 
to this acquisition, Bell owned 90% of Certen's equity and Amdocs owned the 
remainder. As a result of this acquisition, Certen is now a wholly-owned 
subsidiary of Amdocs. Since Certen's inception, Amdocs has provided the customer 
care and billing software required by Certen, including related customization, 
installation, maintenance and other services. As part of the acquisition, Certen 
will assume a greater operational role, continuing to implement Bell's current 
billing modernization program as well as handling day to day billing functions 
such as invoice production and distribution. In conjunction with the 
acquisition, Certen has extended its billing operations outsourcing agreement 
with Bell by three years to December 2010. 
 
       Attached as Exhibit 99.1 and incorporated herein by reference in its 
entirety is a copy of the press release dated July 2, 2003 announcing the 
completion of the acquisition. 
 
 
FINANCIAL STATEMENTS AND PRO FORMA FINANCIAL INFORMATION 
 
       The financial statements of Certen and the unaudited pro forma condensed 
consolidated financial information are not included in this report. Such 
financial information will be filed by amendment not later than September 15, 
2003. 
 
 
EXHIBITS 
 
EXHIBIT NO.                DESCRIPTION 
 
99.1                       Amdocs Press Release dated July 2, 2003. 
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       Pursuant to the requirements of the Securities Exchange Act of 1934, the 
registrant has duly caused this report to be signed on its behalf by the 
undersigned, thereunto duly authorized. 
 
                                                AMDOCS LIMITED 
 
 
Date: July 15, 2003 
 
                                               /s/ Thomas G. O'Brien 
                                               ------------------------- 
                                               Thomas G. O'Brien 
                                               Treasurer and Secretary 
                                               Authorized U.S. Representative 
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                                                                   EXHIBIT 99.1 
 
 
                 Amdocs Limited Completes Acquisition of Certen 
 
 
ST. LOUIS, MO. -- July 2, 2003 -- Amdocs Limited (NYSE: DOX), the world's 
leading provider of billing and CRM, today announced the completion of its 
previously announced acquisition of Bell Canada's ownership interest in Certen 
for CDN $89 million. As part of this transaction, Certen will extend its billing 
operations outsourcing agreement with Bell Canada by three years to December 
2010. 
 
About Amdocs 
 
Amdocs is the world's leading provider of billing and CRM. With a 20-year track 
record of delivery excellence, our products empower major communications 
operators around the globe. We enable rapid time-to-market for next generation 
voice, content, commerce and application services, while enhancing subscriber 
loyalty and lowering total cost of ownership. We offer our customers flexible 
modes of delivery -- products, solutions and outsourcing. For more information, 
visit our web site at www.amdocs.com 
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