E“PERIENCE NOW

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Enabling Digital and
Network Transformation

Anthony Goonetilleke

President, Product Business Group

amdocs



The Evolution of Customer Experience

Amdocs 7 Amdocs 7.5 Amdocs 8 Amdocs 9.x

OSSs Personalization Integrated policy Care and commerce v Omni-channel v Design-led Thinking
Digital commerce Business processes and charging Big data platform v Commerce v Advertising
Quad play Enterprise product Retail, device care Omni convergence v Pre-packaged v OTT Monetization
catalog Low cost platforms Virtualization multi-play v Intelligence-powered:
Cramer Unified activation Service platform Proactive care v Cloud enabled Lifetime value
Qpass Mobile financial SMB v B2B v Elastic customer profile
DST INNOVIS Changing worlds services Multi play v Entertainment v Cloud native
Jacobs Rimell M2M v Occasional users v Evolution to
jBNeéX . Connected home/car v loT open source
egewaten : v NFV v NFV and SDN
Streamezzo ég“zite v Data-driven v Microservices360
Utiba v Optima
+ cVidya
+ Comverse
+ Pontis
+ Brite:bill
+ Vindicia
Accelerating Intelligence
digital Driven

transformation

Evolving Themes
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Digital Journey to Customer Intimacy

Meet customers in their
channel of choice

fI

Shorten time to value and
increase elasticity for the
on-demand economy

$ oOobh

Facebook Social Website
Product Cloud Always On
Catalog
[ ] n
[ | | ]
On Device Retail Call Center

Reach new customers with
new business models

BGZE%

YouTube Google Vindicia

Intelligent personalized and
contextual experiences
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Elastic 360 Profile Digital
Customer Journeys
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A New Genre of Media Companies are Born

The of customer experience opens the door for non-traditional players

Monetization

Content
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Powering the On-Demand Economy

Who is the on-demand consumer?

Tech and internet savvy

Monetizing OTT and on-demand

e Content and offers to occasional users

. » Accelerate TTM with SaaS offers
No |Ong-’[erm commitments « Integration with BSS for cross-bundling

Maximizing customer retention, loyalty
Purchase what they want, and lifetime revenue

when they want it « Reduce passive customer churn

» Leverage data-driven pricing, promotion

Acquire content from _
multiple sources Improve the customer experience

« Enhanced payment options
_ _ + Predictability in billing
Communication and

entertainment on-demand
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Driving Investments in Technology to Enhance Capabilities
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Contextualized Intelligence Digital Native Omni-X
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Network On-demand Open Source Intelligence %
Virtualization Economy CIT
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Cloud-native Backwards SEEIN|ESS S
Compatibility Upgrades Q
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Modular Partner Flexible Data Scalable
Ecosystem Model Architecture
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Proof in Execution

35%

reduction in order
delivery timing

50+

digital partner
ecosystem

10s

customers adopted
new CES platform

amdocs
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projects per week

25%

reduction in failed
payment transactions

55%

Average Handling
Time reduction on
re-contract

40%

increase in sales
order automation

1-2 month

subscription
management stack

80%

Time to
market
reduction
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Tangible Technology Snapshot

Superior Customer

Experiences

Leveraging Artificial Intelligence to
optimize customer interactions

On-Demand OTT Engagement

Dynamic services and pricing to meet the needs
of today’s consumer

Sales Quote Order (SQO)

Revolutionizing the Enterprise//B2B space
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NxtTelcom

| Home

About
Photos
Likes
Videos
Posts

Manage Tabs

Insights Publishing Tools

vl Liked v Message v

# Status 18] Photo / Video :\ Offer, Event +

nxbt

This Week

51

Telecommuni
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Superior Customer
Experiences
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iPad ¥ 4:14 PM

<) Bulls vs Cavaliers Live

SUBSCRIBE NOW

TO REnZox

AND GET FIRST
2 MONTHS FREE

Playoff game | Feb 17, 04:24 PM

The Cavaliers won three out of the four regular-season meetings, but it's unclear whether or
not that means anything. All the way back on Oct. 31, the Cavs won 114-108 in overtime,
with LeBron James going for 36-8-5 and scoring eight points in the extra frame. Kevin Love
played 41 minutes, and Anderson Varejao and Dion Waiters were in the starting lineup, so
we can throw this out the window.

49% W

Paul
Welcome

Buy this NBA $4i99
game and getthe
next one for FREE

Special offer for nxt
subscribers

Watch Game #2 Bulls vs
Cavaliers Live and get Game
#3 for free!

This month games $21.99

Next 4 games

Season ticket $29.99
Special offer for nxt 39499
subscribers:

All the remaining games of
the season

Total $4.99

amdocs
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On-Demand OTT
Engagement
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The Coffee House Created by: Jose Vargas 0%
—— proposal 105791 Last Modified: 24/11/2015 Proposal maturity level

NEW PROPOSAL | QUESTIONNAIRE
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o Sales Quote Order
=w— D (SQO)
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Summary

Future proof technology platforms

Digitally Native and Intelligence driven

Industry expertise combined with accelerating
Innovation

Focused, Accountable delivery
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Thank You
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